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Repair
responsibilities

Whilst structural repairs sits with the Lambeth Council, the RMO can advocate on your behalf



REPORTING PROBLEMS

Lift break down
Total loss of power to the block

Total loss of main water supply to the block

Remember that most repairs inside your home will be your responsibility, except for problems with the
communal heating system or other communal services. As a resident you still have the right to report other
problems with your building and estate. Some repairs are classed as emergency repairs. These are typically

those which could cause a serious risk if not attended to quickly, including:



To report an emergency repair, please call the Estate Office within office hours or if calling outside these hours

please contact Lambeth Council on 0207 926 6666.



MANAGEMENT OF THE BLOCK AND

ESTATE

The block and estate management are carried out by the RMO. If you notice problems with any
estate services, such as cleaning, we will be able to help. You should also speak to us about other

management issues, such as replacement keys for communal doors in the block. 



HOW TO GUIDES
Here's some advice on how to carry out simple DIY tasks such as how to bleed a radiator, unblock a sink and repair a kitchen unit. There

are also energy saving tips. 






